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MUST BE CONSEQUETIVE!!

In order to create the most realistic setting for your learning simulation you will want to create ALI

CUSTOMIZING GUIDE
HOW TO CUSTOMIZE YOUR 9-1-1 SIMULATION SOFTWARE

ADDRESSING

The simulator can be customized before delivery or after. We can assist with Join.Me training or by
following this guide.

addressing for residential and business that matches your vicinity or your own locale.

Our company will add up to 50 addresses from the town of your choice prior to delivery.

You can easily modify any of the addresses we provide using SIMULATION DATABASE MANAGER. However

there are certain RULES you must follow. You can detect problems with the ALl database when the address

chosen by the instructor is not the address received by the student. This may be the ALINo is off or fields
were left blank. Also phone numbers must be unique.

Longitude and Latitude are mandatory for PLUS and not needed for BASIC model. RESD and BUSN are the
only class - BUSN does not populate the caller info and RESD does. CELL acts as BUSN but isn't necessary.

You will be working in Microsoft ACCESS.

#NCATA
Ko PhoneNo Name Address Town ZipCode Class |Latil Longi Pr i< Flags e
|| 0 Mo FRecords No Aecord 'No Record 'MoRecord 00000  CELL  Urknown  Unknown O
1 Mo Record Mo Record Mo Record Mo Record 00000 UNE ] ] =
2 (328)555-1856  City Hal 25w Main 5t Argtoven BUSM  47.3074973  -122.23058
3 (328)555-9580  Childrens Thestre 122w Mail St Arptavr BUSM 473071611  -122.23156 PayPhone Lby
4 [328) 5552856  Hardware Store 308 W Main St Arptovan BUSH  47.3074339  -122.23342
» | 5 (328) 5550466  walMart 762 Supermall Way Argtoven BUSH  47.3015846  -122.24085
£ (328)5551286  HiSchool 711 E Mail 5t Arptavr BUSM  47.3098431 12221960 PayPhons Hall =
7 [328]555-4488  Red Lotus Bar 714 Auburn wiay M Arytown BUSHM 473137118, -122.27448 ﬁot Ma ndatory
8 [328) 5558841  Ampac Chemical Co 701 & 5t NE Argtoven BUSN 4 S Haz Chem
9 (326) 5553664 Weteran Park 405 E Strest NE Arptavrn BUSH 47313495 122.22273 can be left
10 (328] 5567720 U Line Shipping Supplies 1005 C St M/ Erptovn BUSM afgp;mappr
11 (328) 5553521  Aiport 506 23rd St NE Argtoven BUSM  47.3281560  -122.22653 —
12 (328) 5559957  Spons Pags Bar 2802 Auburn way N Arptavrn BUSM  47.3321990 12222075 ‘belaﬂ.k:
13 (328)556-4405  Outlet Mall Security 1101 Dutlet Collection Dr S Brptovn BUSN  47.3009345  -122.24483
14 (328) 5553544  The River Emergency Phone Riverside Argtoven BUSM  47.3397436  -122.21424
15 (328)5551188  Athens Pizza and Pub 953 E Main St Arptavrn BUSH  47.3081855 12221647
16 (328] 5563400 Pete & Sandy Meyers 2B06 Spring Arptovn RESD  47.3095240 12221572
17 (328) 5555688 Szavior Persma 404 M St SE Argtoven RESD  47.3097392 12221415 O Prior OfcThreats
18 (328)5559583  Race Track 2300 Ererald Downs Dr Arptavrn BUSH  47.329853 -122.23861
19 (328]556-4488  Lowes 1232 & StME Arytoven BUSN  47.319561 -122.22784
20 (328) 5551886 Dowon Car Dealsrship 3405 Auburn way N Argtoven BUSN  47.3380035  -122.22278
21 (328)555-3665  Childrens Home Society 4338 Auburn way N Arptavrn BUSH  47.346023 12222106
22 (328] 5563443 Sound Mental Health 4238 Auburn Way N Arytoven BUSN  47.345477 1222216
23 (328)5557112  FedEx 3702 C 5t ME Argtoven BUSH  47.341377 -122.2250
24 (328)5551789  Brodick Leplace 3001 K 5t NE Arptavn RESD  47.333977 1222165 Vac Watch
25 (328] 5560093 Jim & Julia Bohansen 30051 St HE Arytoven RESD  47.334472 1222191 Dieaf
26 (3285550239 J. Jerison 5010 5 288th St Argtoven RESD  47.342976 1222713 Spanish
27 (328)5552483  Benet Chemical, Plant 1 BA705 277th St Arptavr BUSH  47.350013 -122.2493 =3
4 > L] o

When you have the C://Program Files/ARTTComms folder open, simply replace the existing AL.mdb with
your NEW ALIL. mdb — your new file must be named exactly ALL.mdb to be recognized by 911 Reality
Software. Save your ACCESS file only as mdb and name it only ALl.mdb.

COMMON ERRORS:
1. Missing number 1- 99 - must be consecutive or addressing will be different on student.
2. Phone number not unique - will stop progress of the ALl information to student.
3. Field Name changed or added - a TEMPLATE is never to be altered.

4. Long/Lattoo long or too short (Plus only) OK to shorten it.

IMPORTANT Your custom ALl must be saved for reinstall - keep this ALl.mbd in a folder in Docs.
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USING THE ‘SIMULATOR DATABASE MANAGER'’

This exe program was designed for 911 Reality to allow the
administrator to easily change addressing or call type or units.
This exe program is found in a folder on your desktop called
customization and in your programs menu under 911Trainer.
1) Import new ALl Database using Excel Template.

2) Edit Current ALI Database - will open current ALl.mdb

3) Edit Types & Unit Names (call types and unit names changed
in minutes) and/or upload xls new database from template.
PROGRAM LOCATION

Simulator Database Manager is located on desktop Simulation

How To / Customizing folder

1) IMPORT NEW ALI DATABASE

r-:.J Simulator Database Mum_l== = %

| import Mew ALI Database |

| Edit Gurrent ALl Datobase |

| Edit Typos & Unit Mames |

When you receive your program you will have ANYTOWN addressing (unless you provided the ALl to usto
load for you). You can import from EXCEL up to 99 addresses using this exe program or add to the existing

program. It is mandatory to use the template.

-

o-! Excel Interface

-

= | [

Excel file

Database

(@ Replace all data on import
'Tl Add Excel data to database on import

=]
(]

Replace? To put a full NEW database from EXCEL you select the Replace button as shown then use search
to find the 1) EXCEL file program you have (possibly on your flash drive) and the 2) Database is the current

database (in ARTTCOMM folder named ALI.mdb). Import!

Add? To put more data to the existing file use this second button and go through the same procedure to

find and add with Import.

9-1-1 REALITY TRAINING STATION




2) EDIT CURRENT? Whatever ALl addressing is currently showing up on your Instructor station can be
edited easily. Open the Edit feature and use the search button.

Cladakase TP 1aginm Pl An e sl ma Y el 1

This search will lead you to the file you need to open called ALL.mdb. When you select the ALl.mdb file it

will dump the current ALl into the program as seen here. j

W Edit Phane Numbers =&

ol | Destese g fisnAATICOMmAING ™|

| Phonwbls Mome Address Town  PhoneClass

L] _
State Poral . 410 Heoy En. Anytann BUSH
Powor Comp | 4407 Unlty | Anytoan BLSH
Gas Coenpany |90 Eademen... | Anyliam

Hospszal ER | 4455 Madic.. | Anytown
Lobbyiftation |46 Makn St |Anyiown'
Conmectuns! SECount 8 Anylan
Mardwood L. 818 Eset Qu,.. Anytzen

| Hi i

Now you can go into this file and change any mistakes or add new addressing up to 999 and simply hit
SAVE an this will load onto your Instructor Station. The simulation screen must be off for the changes to
take place.

NOTE: ALl only needs to change on the Instructor / Administrator station — not the student station.
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3. EDIT TYPES AND UNIT NAMES

o . L . rlz‘. Simulator Database Mm_lmll‘—“ﬁ1
Your training experience must be as realistic as possible for your

learners, therefore 911 Reality expects that you will use Call Types /

Codes / Descriptors that are unique to your agency, CAD or [ impoet How ALI Datsbase |
jurisdiction.
We also recognize that you may want to change the Call Types | Edit Current ALl Database |

depending on what you are training that day; police, fire or EMD.

Edié Types & Unit Names |
Unit names can be RESPONSES instead of individual units. For || ,~==ccceecccacacaaa N

4

example One Patrol, Two Patrol, Full Fire Response, ALS, BLS. : '
)
\

NOTE: Changes to the Unit & Call Types must also be changed on the K
STUDENT station. Call Types change must begin on the INSTRUCTOR station.

Go to each trainee station to the Documents / Simulation Database Manager and change as you did on
the instructor station.

MULTIPLE UNITS GREAT TRAINING IDEA — If you have one Instructor and multiple students you are able
to easily set up each station as a different responder type by entering their own Unit Names. For example
One Instructor giving the call to 4 students, one of which is the call taker, one the fire dispatcher, one the
police dispatcher, and one the call taker. All can hear the call, all can enter and dispatch according to their
duty.

The Simulation Database Manager is placed on all student stations however is only used to
change UNIT NAMES and CALL TYPES not ALI.

CHANGING CALL TYPES

From the Instructor station use the Import Call Types feature or edit the current. You can import a
file from EXCEL Template in the Customizing folder. Use this feature if you have a great quantity.
Or you can type the Call Types individually in from the edit feature in the Simulation Database
Manager.

sl Call types and Units =B X
_ini File C:\Program Files\ArtComms\311 Trainer.ini E]
Call Types
J Code Priority Descnplicm =
» T Aircraft Incid... E
. . |PD-ALARM-_. |2 Aud Burg Al
Unit names can be typed in T I TSt |
and changed daily or iy i i 4
. | PD-ANIMAL 3 Animal Probl__
whenever you wish to e | Animal Bite |
simulate a different squad, E— Azoon e —
. Import Call Types
shift or type of responder... Ums —
and can be changed for all T Unitvame E
from the instructor station or < E
individually by going to each PD-Patrol3
. | PD-Patraol4
student station to change e
UNITs only. PD-Traffic2
pn.enT %
I Save I I Close I
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In the ARTTComms folder in Program Files C: You will find a folder with all the sound effects. This is the
same folder as the ALI.mdb. Other than that please do not change anything in this folder or your

program will not work.

T AT

@Ov“ v Computer » HP{C) » Program Files » ARTTComms »

Organize ~ Include in library ~ Share with ~ Play all Burn
@ Dropbox * [ Name
I, Favorites

' My Documents
¥ My Music
& My Pictures
B My Videos
| New folder
i Saved Games
I Searches
& SkyDrive
4% Computer
4 & HP(C)
| ATNZ66-VM-AA
| ACTI2010
| AdwCleaner
| aXmagFont
b hp
| Identities
g MSOCache
| MyCaptures
| output media
| PerfLogs

J Ha?aba;e‘fdanager
[
| 1 SoundEffech
\ [
& \911Trainep4ni
¥ 2013112208178a..
2] AlLmdb

% borlndmm.dll

m

2. BusyTone.wav

2. CallWaitingTone....
4 cc3260mt.dil

% d3dx8bor.dll

4 d3dx8d.dil

2, DelayTone.wav
2. DialTone.wav

2, HangUp.wav

4 Networkdll

4. RadioStart.wav

release911Traine...

.

. RingingTone.wav
RingingTonel.wav

ServerConfig.ini

w2

speakerl.bmp

4

New folder

Type

File folder
File folder
INI File
INI File

Microsoft Access ...

Application extens...

Wave Sound

Wave Sound

Application extens...
Application extens...

Application extens...

Wave Sound
Wave Sound

Wave Sound

Application extens...

Wave Sound
Text Document
Wave Sound
Wave Sound
INI File

Bitmap Image

Date created

12/5/2013 229 PM
4/1/2013 9:20 AM
4/1/2013 9:20 AM
11/22/2013 817 AM
4/1/2013 9:20 AM
/1/2013 9:20 AM
4/1/2013 9:20 AM
4/1/2013 9:20 AM
/1/2013 9:20 AM
4/1/2013 9:20 AM
4/1/2013 9:20 AM
4/1/2013 9:20 AM
4/1/2013 9:20 AM
4/1/2013 9:20 AM
4/1/2013 9:20 AM
/1/2013 9:20 AM
/1/2013 9:20 AM
4/1/2013 9:20 AM
4/1/2013 9:20 AM
4/1/2013 9:20 AM
4/1/2013 9:20 AM

Simply open the folder and copy and paste or drag and
drop your new wav sounds. When saved they will show
up on your Instructor station after rebooting. You can
load 911 calls if they are wav and edited to be brief.

If a sound effect drags in sound or is distorted
delete it or shorten it.
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CHANGING THE LABELS ON THE UTILITY PHONE LINES

The 911Trainer.ini file is where you will go to change the Ring Down Lines. This is located on
the Desktop Simulation How to / CUSTOMIZE /Change ring down lines - on the Instructor
Station and holds all the information on the system. Use caution when entering these files.
There is a backup.iniin the event you do cause harm.

Open the 911Trainer.ini - use Wordpad. Use Search / Find and type in GAS or State Patrol- this will
find the correct location. Change the desired labels to what you want. Use caution to follow
exactly the way it is - with no space between the = and the name you wish to enter. SAVE and
reboot to see changes.

L AL L ANAIE LA W UANCALLI WYL Lt Aiaian

PageOlContact06Title=Wireless Line
PageOlContact0O6Label=9%-1-1

e Contact Page # 2 —————————--—-—-———-

Pagel02Contact0lName=p#2 9-1-1 line #1
Page02Contact01Title=State Patrol
PageO2Contact0lLabel=

Page(02Contact02Name=p#2 9-1-1 line #2
Page02Contact02Title=Power L
PageO2Contact02Label= ]

Pagel2Contact03Name=p#2 9-1-1 line #3
Page02Contact03Title=@
Page02Contact03Label=

Page02Contact04Name=p#Z 9-1-1 line #4
Page02Contact04Title=Tow
PageO2Contact04Label=

Page(02Contact05SName=p#2 9-1-1 line #5
Page02Contact05Title=Hospital
PageO2Contact05Label=

Page(l2ContactO6Name=p#2 9-1-1 line #6
Page02Contact06Title=Water
Page02Contact06Label=

Page02Contact07Name=p#Z 9-1-1 line #7
=TT AR i ' »
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