
Professional Pride, Inc 
PO Box 1090 
Sumner WA 98390 
253.435.0911 

Ref:  Sole Source 1/1/2025

To Whom It May Concern: 

This letter is to confirm that 9-1-1 Reality Training Station Simulator, 9-1-1 Desktop 
Academy and all other products sold by Professional Pride, Inc., are sole source 
products, manufactured, sold and distributed exclusively by Professional Pride, Inc. 
There are no agents or dealers authorized to represent these products. 

There are no other products available for purchase that would duplicate these products 
and there is only one price for the above-named products because of exclusive 
distribution. 

If you desire additional information, don’t hesitate to contact me at 1-253.435.0911 at 
any time or visit our website at 911Trainer.com. Thank you for your interest in our 
products. 

Sincerely, 

Sue Pivetta 
President 




