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THE ZONE
LEARNER STUDY GUIDE
Skillbuilding for Emergency Communications

01  MULTI TASK SPLIT EAR

02  FOLLOWING DIRECTIONS

03  VISUALIZATION

04  KEYBOARDING

05  MAP READING

06  CALL TAKING

07  LISTENING

08  UNIT TRACKING

09  TAKING DESCRIPTIONS

10  INFORMATION RECALL

11  EMERGENCY MEDICAL DISPATCH

12A FIRE KNOWLEDGE  |  12B FIRE COMMUNICATIONS

13 ZONES  ·  STUDY NOTES  ·  SKILL PREPARATION

911TRAINER.COM
911 PROFESSIONAL PRIDE, INC.



















































