SEVENTH EDITION
9-1-1Emergency Communications Manual

Ten units - 304 pages - What's inside the textbook

— A

WILD CALLING

Emergency Communications as a Profession

Exploring the Profession Emergency Medical Dispatcher

History of Emergency Communications 3 Fire Communications 13
Types of Agencies 6 Survive and Thrive 15
Constant Traits 10 Summary 16

Police Communications

CALL RECEIVING

Heart of Emergency Communications

The Emergency Services Link 18 How to Assess Calls 34

Handling Emotions 20 Best Practices Call Taking 36
Call Taking Basics 2] Writing a Narrative 38
What 23 9-1-1Hang-Up 41
When 24 Safety in Call Taking 42
Who 25 Computer Aided Dispatch 44
Why 27 Summary 47
Difficult Call Types 28

TECHNOLOGY 9-1-1
3 pp. 48-56

A National Emergency Number
Call 9-9-9? 48 What Is 9-1-1 Legislation? 53
We Love 9-1-1 (Don't We?) 49 Lives Saved, Lives Lost Due to Technology 54

When to Call 9-1-1 51



POLICE COMMUNICATIONS

4 pp. 57-113
Law Enforcement Communications

Police Communications Burglary 81

The Many Faces of Police Communications 57 Alarms 83
Sheriff's or County Law Enforcement 59 Theft 85
Municipal Police Agencies 60 Fraud 87
The Beginning of Combined Centers 61 Miscellaneous Crimes 89
The Role of Communications 62 Accidents [ Traffic 90
What Is Crime? 62 Other Police Services 93
Violent Crime 62 Police Radio 95
Property Crime 64 Dispatching the Call 97
Crime and Punishment Defined 64 The Use of Ten Codes 99
Police Call Types 66 Police Communications Methods and Techniques 102
Crimes Against Persons 67 Law Enforcement Information Systems 105
Family and Juvenile 70 Technology and Policing 108
Drug and Alcohol Crimes 77 Glossary of Police Terms 109

Complaints (Suspicious)

HIGH PERFORMANCE TEAM

. - pp. 114-145
Fire Communications

Fire Facts na Fire Apparatus 129
Firefighter Safety 115 Firefighter Safety Gear 130
The Nature of Fire 116 Hazardous Material 132
A Typical Fire Call and Dispatch 19 Hazmat Methods and Terms 135
Fire Call Taking 121 Incident Command System (ICS) / NIMS 138
Fire Radio 125 Glossary of Fire Terms 141

CHAIN OF SURVIVAL

) ) pp. 146-193
Emergency Medical Dispatch

Chain of Survival — First First Responder 146 Medical Conditions 164
Levels of EMD 148 Summary 187
Challenging Situations 156 Medical Glossary of Terms 188
EMD Radio 159 EMD and 9-1-1 193



EMERGENCY RADIO

P pp. 194-225
Lifeline to the Responders

The Emergency Radio 194 Time Saving Techniques 205
Developing Radio Techniques 195 Multiple Casualty Incidents 207
Radio Talk 198 Radio Dispatch Voice 210
Common Radio Techniques 199 FCC Requirements and Violations 213
Numbers and Letters 201 Radio Equipment 215
Radio How-To 201 The Radio Console 215
Emergency Radio Safety 203 Headsets 217
Dispatching in Public 203 Common Comm Center Technology 219
Radio Basics 205

HERE COMES THE JUDGE
Liability and Accountability

pp. 226-241

Law, Court, and Officials

Facts and Reality of Lawsuits

Accountability and Responsibility 227 Origin of Legal Principles 236
Training and Liability 230 Parties to a Lawsuit 237
Safeguards 231 Types of Court and Court Papers 238
Be Prepared 233 Court Personnel 239
Useful Terms 233 Ssummary 240

DANGEROUS OPPORTUNITY
9 pp. 242-286

Crisis Intervention

People in Crisis 242 Suicide 267

Understanding Crisis Situations 244 Rape 271
Dealing With Violent People 249 Rape Trauma Syndrome 274
Elderly & Child Abuse 250 Substance Abuse 278
Hostage Negotiations 252 Drug Street Talk 281
Domestic Violence 256 Crisis Resources 283
Fact or Myth? 259 Crisis Bill of Rights 284
Equality and Power & Control 261 Things to Remember 286

What Can You Say to a DV Victim? 265



STRESS MANAGEMENT

.287-304
10 9-1-1For Wellness AP

Toxic Stress in Emergency Communications 287 Physical Wellness 296
Interpersonal Communications 291 The Inner Self 300
Critical Incident Stress 292 Summary 303
Burnout 294 Diversity in the Comm Center 303
Victimization and Stress 295

9-1-1 Emergency Communications Manual - Seventh Edition - 304 pages
Professional Pride, Inc. - 911ICAREERTRAINING.COM


https://911careertraining.com/

